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Rationale: 
Patients do not experience their health and illness in isolation. Medical 
professionals often have to deal with patients’ families and/or friends. 
Recent research shows that training empathy in these challenging 
encounters works (Teding van Berkhout & Malouff, 2016). Empathy helps 
us to connect with both clients and their support groups in a mutually 
beneficial way.

Two types of empathy will be practised: self-empathy and empathic 
listening. In order to effectively attend to others, we have to be aware of 
our own inner state. The skilful use of empathic listening is at the core of 
the person-centred approach to empathy. What we try to do, in terms of 
empathic practice, is to determine whether we perceive and understand 
the inner world of the person in front of us.

Learning Objectives: 
By the end of this workshop, participants:

- will have knowledge of- and experience with self-empathy
- will understand the function and importance of non-judgemental 
attitudes in empathy
and empathic listening
- will have knowledge of- and experience with empathic listening through 
several levels of
active and reflective listening
- will learn to control their own projections of thoughts or emotions during
the reflection
- will have new ideas on how to address the different needs of patients 
and their families
- will have thought about how to transfer these forms of empathy into 
their professional practices

Teaching Methods: 
1. Introduction (5 minutes)
2. Mindful self-empathy exercise (8 minutes)
3. Basic information on empathic listening (10 minutes)
4. Mindful self-empathy exercise (8 minutes)
5. Perspective drawing exercise (15 minutes)
6. Empathic dialogue role-play and exchanging experiences (30 minutes)
7. Debriefing and Evaluation (10 minutes)
8. Mindful self-empathy exercise (4 minutes)

Teaching Materials: 
- Handouts
- Worksheets
- Scientific literature on empathy and listening

Evaluation: 
Participants will be asked to provide detailed feedback in the form of 
surveys developed for the purpose of assessing learning objectives and 
the effectiveness of teaching methods.


